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ENGAGE360 - WHATSAPP CAMPAIGN MODULE I @ Engage360« -
online v

Reach
Customerson
WhatsApp. SALE
Drive
Engagement.

It's that time of the month — our June

Exclusive s live, just for you!

Create personalized campaigns, automate
. , ' Enjoy10% OFF on all plans
notifications, and engage customers through = \/alid until 30 June 2026
the world's most popular messaging platform— # Use code JUNETO
WhatsApp—all while tracking delivery, read Tap below to claimyours &
rates, and campaign performance from a single, Reply STOP to opt out of promotions
intuitive solution.
< Get this offer
WhatsApp Broadcasts Trigger notifications

< Stop promotions
WhatsApp Template Messages Opt-in & Opt-out

Reports & Analytics e

Engage360 — an omnichannel customer engagement platform by Voxtron https:// voxtronme.com




01 — CAMPAIGNS

Broadcasts and triggered notifications,
from one builder

Send a one-time broadcast to an uploaded audience, orlet your systems fire messages
automatically on events. A guided six-step flow takes every campaign from setup to launch.

1 2 3 4 ° 6

Create your Configure Select Template Upload Schedule Launch
WhatsApp Campaign Audiance/
Template configure to
trigger

< &

Marketing Notifications API-triggered
Broadcasts Backend notifications
Reach thousands of customers with Automate customer communication based on
personalized WhatsApp campaigns in minutes. real business events.
Promote offers, announce new products, share Instantly send order confirmations,
important updates, or send reminders using appointment reminders, payment notifications,
approved WhatsApp templates—allfrom a delivery updates, or any event-driven message
single, easy-to-use platform while tracking —ensuring customers receive theright
campaign performanceinreal time. information at the right time without manual
) effort.

v Excel/CSVupload with smart column

mapping v/ Real-time automated messaging
v Static or per-recipient dynamic v Order confirmations & shipping updates

personalisation _ ,
v Appointment reminders, alerts & account

v Sendimmediately or schedule a date & updates
time
[ ] @® engage360 - trigger campaign
[ J ® engage360 - create campaign Crest Campoin o
oot [ @ S
e .
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02 — TEMPLATES & COMPLIANCE

Design, preview and get templates
approved by Meta

Build WhatsApp Business templates with headers, body, variables, footers and buttons —
preview them live and submit for Meta approval without ever leaving Engage 360.

Template builder

v Image, video ortext headers

<

v Footers plus quick-reply & call-to-action

buttons

v Real-time WhatsApp preview as you type

Rich body text with reusable variables

v English & Arabic, with sample values for

review

Submit once, track approval

Every template moves through a clear status pipeline — visible for your whole team in one list.

© Draft

Compose andrefine before N
sending forreview.

Consent, builtin

Pending

Submitted to Meta and
awaiting approval.

«©
«© -
Y+
® Approved
N Ready touseinany campaign.

Rejections flagged with
reasons.

Stay compliant on every send — opt-in and opt-out are handled foryou, not bolted on.

v

Opt-in capture

Invite your customers to
subscribe for whatsapp
updates from Website, Mobile
Apps, and other sources.

Engage360 - WhatsApp Campaign Module

X

Automatic opt-out

Aone-tap “Stop” honours

unsubscribesinstantly and
removes them from future
sends.

©

Pre-send validation

Avalidation step reviews opt-in
status for the whole audience
before launch.
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03 — ANALYTICS

Real-timeresults, from senttoread

Watch delivery and engagement update live as your campaign runs, then export the full
per-recipientlog to PDF or Excel forreporting.

< N ® « )

Sent Delivered Read Replied Failed

DISPATCHED DELIVERED READ ENGAGED FAILED TO
DELIVER

Full audience to handset blue ticks two-way Not delivered

[ ] @® engage360 - campaign report

Campaign Report
4 paig P Administrator
Home > Campaigns > test_2906_05

test_2906_05

© Completed 800Voxtron ® Marketing [ 29-06-2026 04:54 PM & Back to Campaigns
offer_promo_2026_01
22 30 30 (-] DzE?vERED (o] ig - gmsc ] :\LED
AupiEnCE et 86.7% 66.7% 0.0% 13.3%
All Statuses (& & Export PDF P Export Excel
# RECIPIENT NAME MOBILE NUMBER SENT TIME STATUS ERROR
Manas 918136867919 29-06-2026 04:54 PM * Read
Hafsal 919847758273 29-06-2026 04:54 PM  Read
Shefeek 919995563529 29-06-2026 04:54 PM  Read
Vishnu 919037035200 29-06-2026 04:54 PM * Delivered
Ricca 9195A7874A78 29-06-2026 04:54 PM ® Read

Per-recipient delivery log with live status and one-click PDF & Excel export.

& Available on Cloud or On-prem

RequestaDemo

See how your team can launch WhatsApp broadcasts and
triggered notifications — with consent and analytics builtin. Book a
walkthrough with Voxtron Middle East.

-> Book yourdemo

& sales@voxtronme.com R 80O0VOXTRON @ voxtronme.com

Engage360 - WhatsApp CampaigeXsanidMiddle East - Dubai, UAE - www.voxtronme.com 04/04



